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One-Year Limited Warranty on Quartz Countertops 
ASCH Fixtures and Millwork warrants to original purchaser for a period of one year from the 
original date of purchase that all components of ASCH shall be free from defects in material and 
a one-year warranty for workmanship under normal use. This warranty is only applicable to 
products used in standard North American residential applications and is not transferable. 
Should defects in material or workmanship exist during the applicable warranty period in any of 
ASCH’s product, ASCH will elect at its discretion to either repair or replace the defective 
material or component free of charge. This warranty covers only parts and materials of the 
products supplied by ASCH. Not covered under this warranty are cabinets, appliances, 
plumbing fixtures, etc. This warranty shall become void if the countertops are in any way 
modified from their original order specifications after installation. This limited warranty applies 
only in the case of the standard residential application in the United States and is void for all 
other applications.  
Furthermore, this warranty will not apply to countertops damaged by misuse, neglect, abuse, 
acts of God, exposure to extreme temperatures, the effects of normal wear and tear or exposure 
to harsh chemicals which include, but are not limited to the following: alcohol, chlorine (bleach), 
oven cleaners, CometⓇ, abrasive Soft ScrubⓇ products, SOSⓇ, products with pumice, 
batteries, paint removers, acetone, nail polish remover, furniture strippers, oils, tarnish, silver 
cleaners, or the like. Exposure to UV light can cause “chalking” of the color over an extended 
period of time. This is a natural occurrence of quartz, which is an engineered material. Any 
additional UV light protection on adjacent windows is recommended to prevent this from 
occurring. Characteristics developing from the materials relative to its environment is not 
covered under ASCH  1-year limited warranty.  
ASCH reserves the right to alter designs, specifications, and materials, and will periodically do 
so, as conditions require and improvements are developed, without obligation to make similar 
changes to products previously manufactured. The repair(s) or replacement(s) are contingent 
upon the current product offerings of styles and fabrication options within the ASCH Product 
Line at the time of the warranty claim. If a warranty claim is filed after a product has become 
obsolete, or has undergone design, specification, or material changes, we reserve the right to 
honor the warranty in one of the following manners:  

1. To replace the affected component with a new component of the same style. 
2. OR any affected component to achieve a uniform appearance with a comparable 
product style.  

This warranty applies only to products manufactured or supplied by ASCH. Any interpretation 
herein other than written is unwarranted. This warranty applies only to products used in 
residential applications within the United States and is not transferable to subsequent owners. 
This warranty supersedes all previous warranties from date of issuance. This warranty 
constitutes the exclusive remedy against ASCH for alleged defects in materials and 
workmanship. This warranty gives you specific legal rights and you may have other rights, which 
vary from state to state. Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you. 
 


